SPROCKIT™

The Dealer Management Software Solution to Manage
your Entire Business From the Workshop to the Showroom

Infusion Business Software provide a range of Accounting and Business software
solutions for Australian SMEs. With over 25 years experience in the industry we
understand your needs and requirements. The SPROCKIT software package offers an
excellent solution for those in the service industry. SPROCKIT has been designed
specifically for the Outdoor Power Equipment Industry.

SPROCKIT provides you with a single integrated solution to run your business covering
your Workshop, Customers, Products, Suppliers, Cashbook and Financials.

Automated service reminders and the ability to track history are just a couple of the
features that help make running your business that much easier.

Let’s see how SPROCKIT can benefit your business. Call us now on 1800 260 686 and we
will arrange a time to visit and discuss your requirements with you.

For additional information you can visit our website www.infustionsoftware.com.au and

1Z View the Introduction to SPROCKIT video clips
1x Email us with any questions that you may have
sales@infusionsoftware.com.au

Tim Shaw

Tim Shaw
Managing Director
Infusion Business Software

AUS Ph 1800260 686 | www.infusionsoftware.com.au



Key Functionality Overview:

Customers e Invoicing ® Products and Stock e Suppliers e Purchase Orders
Supplier Pricebooks e Service Workshop e Scheduling e Cashbook e Banking ® BAS GST e Full Financials
Fixed Assets ¢ OPE Management e Automatic Service Reminders ¢ SMS e Emailing
Marketing e Contact Management e High Security and Control e Integrated EFTPOS e Supplier Document Scanning
Website Integration e Mobile Sales and Jobs for tablets e Rental Hire ® Customer Portal ® KPI Graphs

2] Fully integrated software solution from the POS Counter through the Workshop and full Back Office Accounting
EDI - Purchase orders are sent directly to STIHL
y

1x Warranty Registration - automatically register your STIHL sales with STIHL. SPROCKIT will then print your Customer
Warranty documents for you at the Point of Sale

1 Keep your Supplier Pricebooks up to date - SPROCKIT will automatically download them and update the files for you
2] Multiple Stores with Multiple Locations not a problem
17 POS Screen is simple, quick and easy to use
Yy
1 POS Quick keys
17 Credit Card Surcharge
1::! Integrated EFT POS - no need for double entry
1::1 Full support for Barcode Scanners, POS Printers, Pole Displays, Handheld Stocktake devices
17 Deferred Payment options for Customers and Suppliers

1:! Large range of Customer pricing options with 8 Price Levels, Customer Default Discounts, Contract Prices, Promotional
prices and Quantity price breaks along with a Discount matrix

L2 Audit Control and User Security

1 Trade in Processing and Refurbishment management

1 Download and import your transactions from the bank

1:1 Extensive Financial reporting

9 Management Console and dashboard performance viewed as graphs and reports

® ] Pay your Suppliers via Direct Credit

L3 Workshop Scheduling with built in Time Clock management

27 Full support for SMS with Jobs, Customers, Suppliers, Marketing and account management
17 Email Invoices, Statements, Quotes, Purchase Orders to your Customers and Suppliers
1 Extensive reporting and performance analysis

1 Professional Account forms

Supportis available 7 days a week 7am to 7pm
Onsite, remote, telephone and email

AUS Ph 1800 260 686 | www.infusionsoftware.com.au



¥ STl

File Edit

>

& Extienu
Financials
Fixed Assels
Service / Workshop.
Staff
Ext

“nancial Year
201772018

IV AUSTRALIA SPROCHIT v 4449 - Ted THormpson
njpices/Citotes SipplEs (PuaceOides’ Rrodibs | Casiteok. Firsncals Fed Senice Workihop Leseic Outdoor Powes Equigment: Restal{ Hie: Jrpor/Bport St Ader Window: il
Products EE
CotetoSearcnfor_ Flered Seareh
)] o
. Product Code & Description OnHandQty  Latest Retail Contractor __Distributor Staff Price § Price & Unt Group __Barcode (Primary) Al A | 1139 200 0181 2~
0464 113 0000 Keyring Chainsaw 24.00] 45.00] 67 60. 00] 9080 0 MS 211-Z Chainsaw
11192000115 MS 381-Z Chainsaw 0.00] 104144 1895.00 1667 60 1591.80} 142125 0.00] 0.00{EACH 1010 (795711364038 0
1120 1820805 Lever 009L Chainsaw 0.00 299 790 8 593 0.00] 0.00{EACH 16051 1120 182 0805 0
11222000263 {5 650-2 Wagnum Chainsaw soo|  wsron| 248500 187125 000 0.00[EACH 1010 resTirsazi0 o o s
11226507700 Chain Catcher 065R. 0.00| 96 1960 1470] 0.00 0.00[EACH 16051 1122650 7700 0 Lengh Il
1123200 0263 MS 230 C-BE-Z Chainsaw 11.00| 995.00 746.25| 0.00] 0.00[EACH 1010 (795711342302 0 s ol ek
1123 200 0266 |MS 250 C-BE-Z Chainsaw 200 1095.00 821.25| 0.00] 0.00[EACH 1010 (795711342333 0 width 0.0000  mtr-
1S 707 Crapee e - ~ - e s 0 Heght o
1122000626 1 250-2 | 5 Product Dl B 3 i
| : = e
(11236801700 | uick Chain Y| 1439 200 0181 - MS 211-Z Chainsaw o170 o
41242000052 {1 8202 Che| 7 poduck s nacive 25480 D0 weight 20000
11124 200 0054 M: I “ ‘LM 0 |Type Chainsaw (10)
11256507700 |chain catcner | Dol | Code 1182000181 Preferred Supplier. STHL Ausirla PTY Linded , Prone bormo ol s chamemun o
220002 |us 0z
1128200025 | 207 | g TRAINING
0200z us oz ||
11372000085 s 1927 1000 Alce Smith Order#
20007 us 1ez e
s 2000068 s 4412
e e Terms: 30t next morin
11392000108 [us 181-2 Code Description Qy Rate Disc % Extend
s 2000108 s 151 c-
11392000120 |Ws211-Zz | 1122200 0293 MS 660-Z Magnum Chainsaw 1.00| 2495.00| 0.0000| 2495.00|
tiasz00r2n ustic.
1139 200 0181 ws211-z | 7004 8710266 STIHL Safety Glasses 1.00| TAT5) 0.0000 T74.75|
1102000088 s 3912
1140 200 0091 Ws 2627 | 7004 8710356 Spark Plug WSR6F 2.00| 11.10| 0.0000 22.20|
ttanz000108 |us 3112
11412000122 | 2612 9640 003 1745 Oil Seal 1.00| 25.40| 0.0000 25.40|
[T e p—— o = e e
11612000128
1144 200 058 £ STIHLSHOP MTTOWN AUSTRALIA SPROCKTT 4 8485 - Ted The
11452000073 File Edit Customers Invoices/Quotes Suppliers Purchase Orders Products Cashbook Financials Fived Assets Service / Workshop  Letters  Outdoor Power Equipment  Rental / Hire  Import/Export  Staff  Admin  Window Help
1207 011 2011 Bl i T
1208011 4025 - SPROCKIT ps 1 Customers =
1205011 4020 il et
1208 200 0119 B o - .
a4 Include Inactive
3112000 0088 4 Edhs|
Bz Aot | ok, ae Basrcs Addross ine 1 Address Lne2 Adiross Lne 3 Addross Lne ¢ Fostcode_Pron ~ | Alice Smith 2
210050 005¢ ToaleuT = TS e s erwa s [Gaon =0 ErE e ot
et 1001|ANDERSON | Al Anderson 9550/c8 CameronSteet Camcesion Tas 7250 e
Prone [os1éssasres
211 050 005¢ ot Anderson 00015 Gen aven t unin Bzach s 257 02
3211050 0064 1003 HILL | Andrea Hill 829.40(8 Tingara Rd |Evanston Park SA 5116 043¢ Alt Phone.
Ermen t00e{ s anirow Hils iy L 299,04 Start Start P m' 020 o0 uoble  osteses sTes =
e t00s{swFr or Angus Swit 1754 50| Wagpa Wagge UediclCortre |95 et St E—— sw 2550 o 3
Eneamn t00e{oiDER |Aniony Bander 000|514 Brgrton s orgtton s coie e
2511000 1540 1007 comERs [sary Con e m —= e e Lestsde  tsozons 27
e ceinda Da == 215 035 LestRecet 201220165 1101040
36120000410 |25FT Pce: 1003 COFFEE Birs Cotted| 1000 - Alice Smith s Accointi victive 029 039 Tems Day 30 afer EO1
o oo Dever eor oss i v
— ton{euerson. rentEner w0ss o35
il Oy tem ¢ 10r2{eLs iney € ceaunt To00]| sotiey [sum ane oéreseesres coso oss | AcoountBolance ssaf 14032018
&
t013{eowaros caiine | _Deery o @ o w0s2 o35
it Ose 1014|EDINGHOUSE Colin Edingt TerﬂI/Fl:lc\ng F 4151 o7 3| || Forward/Deferred 000
O 101s{FLovERSTON o Flow T s [ Gename Ale - w30 035 | Curenttonn 000
L e ol e | sumeme [somr obie oete sossres = ol s s
= t0{canies  |oevecabd| emaatime | TA vop P
E0Q 1018/ HANDLE Debbie Han| 12600 026 2Months. 124450
Layout Setup A
e [P SO onths (and over) 3395462
- o R | rre | e —— P B s . =me
t022{savies onas o |~ Gordon Markeing  Refral|Gostmer Reteral & 2s27 26 | 1o —
S 1023{sones e fones| ftten 2580 s
Nw CustomerType  Home User Domesiic N
1024/ JOHNSTON  [Gearge Jon| | image i 228 02« | o= (Excl ForwaiDeisied) Rt
g i V| meusmTiee  Agreane
Chnsons Hedgeiomer Blowe 1028{s0s i o] [ e s o7e
1025 e ey o e E ol o oss | ©Chat OOustandng ONene
Functon ey st 18/01/2018 15 1027|Lowcey o Longey | Contract Rt L] Acospts Electronic Warketng Hessages 70 s iy e
o 4028 WATHEWSON  [or James | Charges || o 2041 029
fozs{ReTAL G ecn = el e Pla ] Excide rom Loyaty Schers 2112 s
Documents. Alice Smith Sales
1030{ORMAN sanine tor Gordon ] Excluce fomtem Tracking 10 074 R Ve ey e
Warketng New ] Exclude from Accounts Poral o .
102{0RANGE imOrance] | saes st . w550 035
|John Peters & Group RETAIL v/ Retail 2323 024
1034 PETERS. Katherine P 272 B saiesrep A ~ Amanda Johns. /6000 [%3
to3g{ReDuOND | Kt Rea Deiver via | = Unassigned = o2 <1 = Uninown Menager a0 ors
tos{RoGERSs | Kencal o . . w220 oss
1037 |STENWAY Kevin Stens egion M ninowin Region 0801 088
1038|SIMPSON Larry Simg Location | Melbourne hs 3691
1038|vcToR oog Gream Emol | slcesnin@bigpend.con 3 e E
1040 waLLs Lo wals enste 2107 s y
10s1[van ey Yo |2 enury eaos s
1042z arin zen o o
1083 vee athew V4 W seve e <> 2560 024
t0s 0T |imena 2460 2o
1048[B0TTLES AN | Bttes and Caps Pockaging Py La 00064 Loncastr Steet gk o 2ses s
1048[CATFOODS | ColCat Fod Supples Liied 1509.50[ 133 Ay Sieet ook nw - e
1067{0AVDSON A | Davidsan and Thampson L 00| FuneraiDieciors 3 Ancac Parace angstora now o2 s T
1048{EoWARDS U1 | Eqwards Wik Supplics L 00|24 Rimfve v e e o o35
1048|FRESH FLOW | Fresh Flowers For You Lia 1571.10| 105 7 Churchers Arcade oevongart s 10 ooy
< >

Software Subscription:

SPROCKIT Single User System: $160 + GST / month
Additional Users: $30 + GST / month / user

Software subscription includes all software maintenance,
upgrades and monthly Helpdesk Support

For a free consultation please call

1800 260 686

AUS Ph 1800 260 686 | www.infusionsoftware.com.au
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d) INFUSION Testimonials

business software

“Moving to a new POS system was a difficult & carefully considered decision. We
had to move on from one of Australia’s most popular retail software programmes as
e : it could no longer handle the size of our database. We looked at a few of the

P 5%'! T popular OPE industry specific software applications & Sprockit stood out from the

o s AN 8. rest. Yes it was great that it also had the support from a couple of our major
suppliers however it was the after sales service & backup that sealed it. As with all
migrations of data ours proved challenging though it was never a problem for
Infusion to rectify any inconsistencies. The software has performed very smoothly
since its inception & any suggestions are taken on board & generally integrated into
ongoing software updates. We are still & will be for some time making better use of
the features provided by Sprockit that in turn will make it easier for us to do our job,
looking after our customers. The backup & support has proved to us that Infusion is
in it for the long haul & is a company that we are proud to be associated with. ”

David Brett, Dubbo Mowers & Chainsaws, Managing Director

“If | was asked by a STIHL Dealer why they should be using SPROCKIT, I'd say it’s
easy to use. Designed specifically for our industry and they're a great company to
work with. The biggest benefit has definetly been the workshop management, it's
a lot cleaner and you can tell where every job is at when you sign in to the system.
The other thing I like is the stock with serial number which means all your major
equipment can be managed quite easily and simply. All of your products can be
looked up using the barcodes which is a fantasic time saver for us. A good tip is to
make sure all your information is right before it goes in, everything after that will
be easy”

Paul Brabham, Brabhams, Bathurst

“With the phenomenal growth of our 70 STIHL SHOP™ Outdoor Power Equipment
stores throughout New Zealand and our commitment to expert servicing and sales
skills, but on a much larger scale, the introduction of a customised IT platform
became a necessity. After a robust selection process, based on an equal weighting
of product and company culture, Infusion Software proved themselves to be head
and shoulders above their competition. Not only was the company conveniently
based in New Zealand, it was flexible, smart and had an outstanding track record of
proven success”.

“The technology developed by Infusion ticked all our boxes when it came to
functionality and user requirements which enables individual stores to manage
their customers, servicing, ordering, financials, sales and reporting functions
within one system”.

“The result has more than met our expectations providing an extremely fast
system for our entire network that's easy to use, with streamlined data
management and reporting in both directions... and, most important of all, a
facility that doesn't distract STIHL SHOP™ owners and staff from the customer in
front of them”.

Scott White, STIHL SHOP New Zealand, Group Manager Retail

infusionsoftware.com.au I I:
sales@infusionsoftware.com.au < In U5|on

1800 260 686

business software






